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WHO WE SERVE 

Department of Defense 

      
• IT Help Desk • Software/Agile Development • Cybersecurity Services 
• Call Center Support • Learning Management System • Audio-Visual Support 
• Digital Signage • Courier Services • Network Communications 
• Asset Management • Education Support Services • Supply Chain Management 
• Forensic Media • Administrative Support Services • Logistic Support Operations 
• Enterprise Architect • IT Support Services • Case Management 
• Software Development • ID Card Administrative Services • Consulting Services 
• System Administrator • Project and Operations Management • Engineering 
• ITIL-Based Services • Fuel & Ammunition Support Services • ISEA 
• Facilities Services • Recovery Care Management  

Other Government Agencies 
National Aeronautics and Space Administration (NASA) 

 
 
 
 

• Systems Engineering 
• Programming 
• Systems Administration 

• Automation 
• Data Acquisition Support 
• Technician Testing 

US Department of Veterans Affairs 

 

• IT Services 
• Program Management 
• Strategy 
• Enterprise Architecture 
• Enterprise Network Support 
• Cybersecurity 
• Counseling Services 
• Systems/Software Engineering 
• Hospice and Bereavement Care 

• Test and Evaluation 
• Administrative 
• Transcription Services 
• Case Management 
• Fraud Prevention 
• Claims and Benefits Support 
• Financial Services 
• After-Hours Help Desk 

Department of Justice, Bureau of Prisons 
 
 
 
 
 

• Counseling Support 
• Volunteer Management/Outreach 

• Training/Education 
• Administrative Support 

United States Agency for International Development (USAID) 
 
 
 
 
 

• Curriculum Maintenance Services 
• Interactive Multimedia Instruction 

• Education Coordination 
• Course Development/Design 

United States Environmental Protection Agency 
 
 
 
 
 

• Learning Management System 
• Engineering 
• Software Development 

• System Administration 
• DevOps 
 

ABOUT 
IntellecTechs is a premier SDVOSB, SDB, 
and WOSB incorporated in 2008 retaining 
over 150 employees specializing in: 

• Information Technology Services 
• Software Development 
• Engineering/Computer Facilities 

Management 
• Program Management 
• IT Help Desk Solutions & Consulting 

Services 

WHY IntellecTechs? 

• Responsive Management 
• We Deliver on Our Promises 
• Customer-Focused 
• High Ethical Standards 
• Results-Oriented 

CORPORATE DATA 
• Virginia corporation established 2008 
• DCAA-approved Accounting System 
• Top Secret Facility Clearance 

w/Safeguarding 
• ISO 9001-2015 Certified 
• CAGE: 5A3Y0 
• DUNS:828850458 
• Unique Entity ID: ZG8PLF5N4NL1 

NAICS (See SAM.gov for entire listing) 
541519 Other Computer Related Services 

541330 Engineering Services 

541512 Computer Systems Design 
Services 

541513 Computer Facilities Management 
Services 

561210 Facilities Support Services 

541990 All Other Professional, Scientific, 
and Technical Services 

CONTACT US 
Jeri Prophet, CEO 
Travis Maupin, SVP Federal Services 
Zack Kahn, VP Growth & Strategy 
Lori Smith, VP Business Services 
Email us: contracts@intellectechs.com 
Call us: 757.962.2487 
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Certifications 

  
Partners/Value-Added Resellers (VAR) (300+ OEMs) 

 
 

RECOGNITION 
• 2025 CEO appointed to Virginia Board 

of Veterans Services (BVS) 
• 2022 SBA SB Person of the Year 
• 2021 Named Best Small Business IT 

Company in U.S. by World Report 
• 2021 DOL HIRE VETS 2020 &  

2021 Inc 5000 
• 2018 Virginia Values Veterans (V3) 
• 2019 Virginia Values Veterans (V3) 

Advancement Award 
• 2018 Inc. 5000 America’s Fastest 

Growing Private Company 
• 2018 USWCC Women Contractor 

Award in the Stellar Category 
• 2018 YWCA Women of Distinction in the 

Business Category  
• 2017 Inc. 5000 America’s Fastest 

Growing Private Company 
• 2017 AFCEA Small Business of the 

Year 
• 2015 Named to “Inside Business’ 

Roaring 20’s Honoree” 
• 2015 Still Hope Foundation 

“Entrepreneurial Excellence Award 
Honoree” 

• 2012 “Still Serving Military Retiree 
Award” Honoree 

CONTRACT VEHICLES 
• Army Support Base Services (SBS) 
• VA T4NG 
• Seaport-NxG 
• GSA (MAS, HACS and ITSS SINS) 
• VETS-2 
• STARS III 

AWARDED CONTRACTS AND PROVEN EXPERIENCE 
• Commander, Navy Reserve Forces Command (CNRFC), NIWC New Orleans 

September 2020; 2025 – Prime award providing Help Desk Services Support for the Navy 
Standard Integrated Personnel System (NISPS) and recompete awarded in 2025. 

• Deputy Directorate Joint Training (DDJT) 
September 2023 – Prime award providing Technical, Administrative, Operations and Clerical 
Support for J-7 Joint Force Development. 

• Fort Eisenhower, Military Personnel Division Services Support (SBS Task Order) 
April 2024 – Prime award providing MPD services support at Fort Eisenhower, GA and Gillem 
Enclave, GA. 

• Afloat and Ashore Tactical Networks (TACNET) for NIWC PAC 
2022 – IntellecTechs, along with its prime partner, provide In Service Engineering Agent (ISEA) 
functions for Afloat and Ashore Tactical Networks and C4I Systems. 

• Mid-Atlantic Regional Maintenance Center (MARMC) 
April 2020; 2025 – Prime award providing C2I engineering and technical onsite support to the 
MARMC Code 281. Awarded recompete in July 2025. 

• U.S. Fleet Cyber Command (USFCC) - Fort Mead, MD 
September 2023 – Prime award providing N6 Help Desk and Video Teleconferencing in a TOP 
Secret facility. 

• Navy Criminal Investigative Services (NCIS) 
March 2022 Prime contract award for Facility Support and VTC Services. 

• Mobility Procurement Services, U.S. Agency for International Development (USAID) 
September 2023 - IntellecTechs won a prime award/multiyear contract to support USAID’s 
Worldwide Apple Support Services with commercial cellular products, devices, and equipment. 

• Defense Travel Management Office (DTMO) e-Learning Contract 
September 2022 Prime contract award for e-learning and instructional system design. 

• Digital Signage Support Services, Washington Headquarters Services (WHS) 
June 2019 - IntellecTechs won a prime award/multiyear contract to support WHS with Digital 
Signage Services and operations to the Pentagon and across the National Capital Region. 

• Navy Identification Card Administration (ICA) Support, U.S. Navy 
January 2021 - IntellecTechs, along with its prime partner, wins the recompete for a five-year 
contract to provide ID Card support via DEERS and RAPIDS support at 13 locations.  

• Army Fuel & Ammunition Support Services (SBS Task Order) 
February 2022 – IntellecTechs won a SBS 35-person contract at Fort Bliss, Texas. 

 


